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DETAILED ACTION 

1 . Claims 1-29 are presented for examination. 

Claim Objections 

2. Claims 1 and 15 are objected to because of the following informalities: 
Claim 1 recited the limitation "the service control component" in line 10. 

Claim 15 recites the limitation "the end user service control component " in line 9. 
There is insufficient antecedent basis for these limitations in these claims. 
Appropriate correction is required. 

Response to Arguments 

3. Applicant's arguments filed May 25, 2005 have been fully considered but 
they are not persuasive because of the following reasons: 

4. Applicant argues that there is not motivation to combine the references. In 
response to applicant's argument that there is no suggestion to combine the references, 
the examiner recognizes that obviousness can only be established by combining or 
modifying the teachings of the prior art to produce the claimed invention where there is 
some teaching, suggestion, or motivation to do so found either in the references 
themselves or in the knowledge generally available to one of ordinary skill in the art. 
See In re Fine, 837 F.2d 1071, 5 USPQ2d 1596 (Fed. Cir. 1988)and In re Jones, 958 
F.2d 347, 21 USPQ2d 1941 (Fed. Cir. 1992). In this case, the reason to combine the 
teachings of Richardson into Nozaki to include an display icon that represented of 
service provider and provide real-time update because it would have an efficient 
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communications system that can display, manage and monitor computer network in 
real-time, thus dynamically creating and updating nodal views of managed network 
environment. 

5. Applicant argues that Nozaki does not teach selecting preferences for 
displaying and displaying content information. In response to applicant's argument, 
examiner asserts that Nozaki does teach the feature of selecting preferences for 
displaying and displaying content information as shown in col. 1, lines 22-41, col. 6, 
lines 9-19, col. 7, lines 8-col. 9, lines 11. 

6. Applicant argues that Nozaki does not teach a proxy multiplexer which 
receives and aggregates content information from a plurality of provider. In response to 
applicant's argument, the examiner asserts that Nozaki does teach the feature of a 
proxy multiplexer which receives and aggregates content information from a plurality of 
provider as shown in figures 1 , 3, col. 5, lines 35-67, col. 7, lines 37-col. 8, lines 56. 

7. Applicant argues that the prior art does not teach a proxy multiplexer 
which receives and aggregates content information from a plurality of provider and an 
end user control component that represents the provider as icons updated whenever 
new information and content is provided. The examiner asserts that Nozaki does teach 
the feature of a proxy multiplexer which receives and aggregates content information 
from a plurality of provider as shown in figures 1 , 3, col. 5, lines 35-67, col. 7, lines 37- 
col. 8, lines 56. 

However, Nozaki does not explicitly teach wherein each respective provider is 
represented by an individual icon within the end user component each individual icon 
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being updated whenever new information is provided from the respective service 
provider associated with that icon. 

Richardson teaches wherein each respective provider is represented by an 
individual icon within the end user component each individual icon being updated 
whenever new information is provided from the respective service provider associated 
with that icon (col. 1, lines 37-col. 3, lines 45, col. 5, lines 30-52). 

It would have been obvious to one of ordinary skill in the Data Processing art at 
the time of the invention was made to combine the teachings of Nozaki and Richardson 
to include an display icon that represented of service provider and provide real-time 
update because it would have an efficient communications system that can display, 
manage and monitor computer network in real-time, thus dynamically creating and 
updating nodal views of managed network environment. 

8. As a result, cited prior art does disclose a system and method for 
integrating content information from a plurality of service providers, as broadly claimed 
by the Applicants. Applicants clearly have still failed to identify specific claim limitations 
that would define a clearly patentable distinction over prior art. 

9. Therefore, the examiner asserts that cited prior art teaches or suggests 
the subject matter broadly recited in independent claims 1 , 7, 15 and 24. Claims 2-6, 8- 
14, 16-23 and 25-29 are also rejected at least by virtue of their dependency on 
independent claims and by other reasons set forth in this office action below. 
Accordingly, claims 1-29 are rejected. 
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Claim Rejections - 35 USC § 103 

10. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for 

all obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed 
or described as set forth in section 102 of this title, if the differences between the 
subject matter sought to be patented and the prior art are such that the subject 
matter as a whole would have been obvious at the time the invention was made 
to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was 
made. 

1 1 . Claims 1-29 are rejected under 35 U.S.C. §103 (a) as being unpatentable 
over Nozaki U.S. Patent No. 6,128,644, in view of Richardson U.S. Patent No. 
6,054,987. 

12. As to claim 1 , Nozaki teaches the invention as claimed, including a 
computer readable medium having a computer program encoded thereon, comprising: 

a first portion of said medium having a first program segment for facilitating a 
selection of preferences for content information to be displayed as part of a service 
control component (col. 6, lines 9-19, col. 7, lines 25-52); 

a second portion of said medium having a second program segment for receiving 
over a communication network content information from a plurality of service providers 
in accordance with said selected preferences (abstract, col. 5, lines 36-67, col. 7, lines 
37-col. 8, lines 43); and 
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a third portion of said medium having a third program segment for displaying said 
content information within the service control component (col, 1 f lines 22-41 , col. 7, lines 
8-col. 9, lines 11). 

However, Nozaki does not explicitly teach wherein at least one of the plurality of 
service providers is represented in the service control component by a unique icon that 
includes real time status updates. 

Richardson teaches wherein at least one of the plurality of service providers is 
represented in the service control component by a unique icon that includes real time 
status updates (col. 1 , lines 37-col. 3, lines 45, col. 5, lines 30-52). 

It would have been obvious to one of ordinary skill in the Data Processing art at 
the time of the invention was made to combine the teachings of Nozaki and Richardson 
to include an display icon that represented of service provider and provide real-time 
update because it would have an efficient communications system that can display, 
manage and monitor computer network in real-time. 

13. As to claim 2, Nozaki teaches the invention as claimed, wherein a proxy 
multiplexer aggregates the information received from the plurality of service providers 
(figure 3, col. 7, lines 37-col. 8, lines 56). 

14. As to claim 3, Nozaki teaches the invention as claimed, wherein the 
service control component is configured in conjunction with a browser (figures 1, 3, col. 
col. 5, lines 55-col. 6, lines 61, col. 7, lines 8-35). 
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15. As to claim 4, Richardson teaches the invention as claimed, wherein the 
service control component is an embedded control bar (figures 3-5). It would have been 
obvious to one of ordinary skill in the Data Processing art at the time of the invention 
was made to combine the teachings of Nozaki and Richardson to have the same 
motivation as set forth in claim 1 , supra. 

16. As to claim 5, Richardson teaches the invention as claimed, wherein the 
service control component is an independent display object (figures 3-5). It would have 
been obvious to one of ordinary skill in the Data Processing art at the time of the 
invention was made to combine the teachings of Nozaki and Richardson to have the 
same motivation as set forth in claim 1 , supra. 

17. As to claim 6, Richardson teaches the invention as claimed, wherein said 
unique icon is selectable by the user to retrieve additional information from a 
corresponding one of said service providers (figure 5, col. 5, lines 30-52). It would have 
been obvious to one of ordinary skill in the Data Processing art at the time of the 
invention was made to combine the teachings of Nozaki and Richardson to have the 
same motivation as set forth in claim 1 , supra. 
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18. As to claim 7, Nozaki teaches the invention as claimed, including a service 
controller system for integrating information from a plurality of service providers, 
comprising: 

a proxy multiplexer which receives content information from the plurality of 
providers, wherein the proxy multiplexer aggregates the content information from the 
plurality of providers (figures 1, 3, col. 5, lines 35-67, col. 7, lines 37-col. 8, lines 56); 
and 

an end user service control component which receives content information from 
the proxy multiplexer (figures 1, 3, col. 1, lines 22-41, col. 5, lines 55-col. 6, lines 19, col. 
7, lines 8-col. 9, lines 11). 

However, Nozaki does not explicitly teach wherein each respective provider is 
represented by an individual icon within the end user component, at least one of said 
icons displaying the most current information received from its associated provider. 

Richardson teaches wherein each respective provider is represented by an 
individual icon within the end user component, at least one of said icons displaying the 
most current information received from its associated provider (col. 1 , lines 37-col. 3, 
lines 45, col. 5, lines 30-52). 

It would have been obvious to one of ordinary skill in the Data Processing art at 
the time of the invention was made to combine the teachings of Nozaki and Richardson 
to include an display icon that represented of service provider and provide real-time 
update because it would have an efficient communications system that can display, 
manage and monitor computer network in real-time. 
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19. As to claim 8, Nozaki teaches the invention as claimed, wherein at least 
one of the plurality of providers is an HTTP server (col. 1 , lines 23-41 , col. 6, lines 21- 
61). 

20. As to claim 9, Nozaki teaches the invention as claimed, wherein the end 
user component is integrated as part of a browser (figures 1 , 3, col. col. 5, lines 55-col. 
6, lines 61, col. 7, lines 8-35). 

21 . As to claim 1 0, Nozaki teaches the invention as claimed, wherein the end 
user component is a stand- alone object (figures 1, 3, col. col. 5, lines 55-coI. 6, lines 
61, col. 7, lines 8-35). 

22. As to claim 1 1 , Richardson teaches the invention as claimed, wherein new 
providers may be added for display in the user's end user component via a centralized 
server (col. 1 , lines 37-col. 2, lines 8). It would have been obvious to one of ordinary 
skill in the Data Processing art at the time of the invention was made to combine the 
teachings of Nozaki and Richardson to have the same motivation as set forth in claim 7, 
supra. 

23. As to claim 12, Nozaki teaches the invention as claimed, wherein the 
centralized server is an HTTP server having SSL capabilities (col. 6, lines 57-61). 
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24. As to claim 13, Nozika teaches the invention as claimed, further 
comprising a second end user component, wherein both end user components receive 
information from the proxy multiplexer (figures 1, 3, col. 1, lines 22-41, col. 5, lines 55- 
col. 6, lines 19, col. 7, lines 8-col. 9, lines 11). 

However, Nozaki does not explicitly teach having individual icons representing 
others of the plurality of service providers. 

Richardson teaches having individual icons representing others of the plurality of 
service providers (col. 1, lines 37-col. 3, lines 45, col. 5, lines 30-52). It would have 
been obvious to one of ordinary skill in the Data Processing art at the time of the 
invention was made to combine the teachings of Nozaki and Richardson to have the 
same motivation as set forth in claim 7, supra. 

25. As to claim 14, Richardson teaches the invention aS claimed, wherein said 
individual icon may be selected to retrieve additional information from a corresponding 
one of said service providers (figure 5, col. 5, lines 30-52). It would have been obvious 
to one of ordinary skill in the Data Processing art at the time of the invention was made 
to combine the teachings of Nozaki and Richardson to have the same motivation as set 
forth in claim 7, supra. 

26. As to claim 15, Nozaki teaches the invention as claimed, including a 
service controller system comprising: 
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a plurality of service providers that provide information and content to a plurality 
of users (figure 1, col. 5, lines 35-67); 

a proxy multiplexer for each of the plurality of users that receives information and 
content from the plurality of providers, wherein each proxy multiplexer aggregates the 
information and content from the plurality of providers for each user (figures 1 , 3, col. 5, 
lines 35-67, col. 7, lines 37-col. 8, lines 56); and 

an end user control component which continuously receives updated information 
and content from the proxy multiplexer (figures 1, 3, col. 1, lines 22-41, col. 5, lines 55- 
col. 6, lines 19, col. 7, lines 8-col. 9, lines 11). 

However, Nozaki does not explicitly teach wherein each respective provider is 
represented by an individual icon within the end user component each individual icon 
being updated whenever new information is provided from the respective service 
provider associated with that icon. 

Richardson teaches wherein each respective provider is represented by an 
individual icon within the end user component each individual icon being updated 
whenever new information is provided from the respective service provider associated 
with that icon (col. 1, lines 37-col. 3, lines 45, col. 5, lines 30-52). 

It would have been obvious to one of ordinary skill in the Data Processing art at 
the time of the invention was made to combine the teachings of Nozaki and Richardson 
to include an display icon that represented of service provider and provide real-time 
update because it would have an efficient communications system that can display, 
manage and monitor computer network in real-time. 
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27. As to claim 16, Richardson teaches the invention as claimed, wherein the 
end user component includes a display portion that contains the provider icons (figure 5, 
col. 5, lines 30-52). It would have been obvious to one of ordinary skill in the Data 
Processing art at the time of the invention was made to combine the teachings of 
Nozaki and Richardson to have the same motivation as set forth in claim 15, supra. 

28. As to claim 17, Nozaki teaches the invention as claimed, wherein the end 
user component is integrated as part of a Web browser (figures 1 , 3, col. col. 5, lines 
55-col. 6, lines 61, col. 7, lines 8-35). 

29. As to claim 18, Nozaki teaches the invention as claimed, wherein the end 
user component is a stand- alone display object (figures 1, 3, col. col. 5, lines 55-col. 6, 
lines 61, col. 7, lines 8-35). 

30. As to claim 19, Richardson teaches the invention as claimed, wherein new 
providers may be added for display in the user's end user component via a centralized 
server (col. 1 , lines 37-col. 2, lines 8). It would have been obvious to one of ordinary 
skill in the Data Processing art at the time of the invention was made to combine the 
teachings of Nozaki and Richardson to have the same motivation as set forth in claim 
15, supra. 
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31 . As to claim 20, Nozaki teaches the invention as claimed, wherein the 
centralized server is an HTTP server having SSL capabilities (col. 6, lines 57-61). 

32. As to claim 21 , Nozaki teaches the invention as claimed, wherein the 
proxy multiplexer is an executable without running on a user's machine (figures 1, 3, col. 
5, lines 35-67). 

33. As to claim 22, Richardson teaches the invention as claimed, wherein 
each individual icon is updated without action required of the user (col. 1, lines 37-col. 2, 
lines 8). It would have been obvious to one of ordinary skill in the Data Processing art 
at the time of the invention was made to combine the teachings of Nozaki and 
Richardson to have the same motivation as set forth in claim 15, supra. 

34. As to claim 23, Richardson teaches the invention as claimed, wherein 
each individual icon provides an alert to the user when updated with new information 
(col. 1 , lines 37-col. 2, lines 8). It would have been obvious to one of ordinary skill in the 
Data Processing art at the time of the invention was made to combine the teachings of 
Nozaki and Richardson to have the same motivation as set forth in claim 15, supra. 

35. As to claim 24, Nozaki teaches the invention as claimed, including a 
method for displaying content from a plurality of service providers as part of a service 
control component, comprising: 
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receiving from a user a selection of preferences for receiving and displaying the 
content (col. 6, lines 9-19, col. 7, lines 25-52); 

receiving over a communication network the content from the plurality of service 
providers in accordance with the preferences (abstract, col. 5, lines 36-67, col. 7, lines 
37-col. 8, lines 43); and 

displaying the content in accordance with the preferences (col. 1, lines 22-41, 
col. 7, lines 8-col. 9, lines 1 1 ). 

However, Nozaki does not explicitly teach wherein at least one of the plurality of service 
providers is represented in the service control component by a unique icon that includes 
real time updates comprising at least some of the received content. 

Richardson teaches wherein at least one of the plurality of service providers is 
represented in the service control component by a unique icon that includes real time 
updates comprising at least some of the received content (col. 1, lines 37-col. 3, lines 
45, col. 5, lines 30-52). 

It would have been obvious to one of ordinary skill in the Data Processing art at 
the time of the invention was made to combine the teachings of Nozaki and Richardson 
to include an display icon that represented of service provider and provide real-time 
update because it would have an efficient communications system that can display, 
manage and monitor computer network in real-time. 
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36. As to claim 25-29, they are method claims directed for displaying content 
from a plurality of service providers of system claims 2-6. Claims 25-29 have similar 
limitations to claims 2-6; therefore, they are rejected under the same rationale. 

Conclusion 

37. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of 
time policy as set forth in 37 CFR 1 .136(a). 

* 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 

38. Any inquiry concerning this communication or earlier communications from 
the examiner should be directed to Thu Ha Nguyen, whose telephone number is (571) 
272-3989. The examiner can normally be reached Monday through Friday from 8:30 
AM to 5:00 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Najjar Saleh, can be reached at (571) 272-4006. 
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The fax phone numbers for the organization where this application or proceeding 
is assigned are (571 ) 273-8300 for regular communications. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov . Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-21 7-91 97 (toll-free). 



Thu Ha Nguyen 



November 10, 2005 




